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Branding

*Personalise the
system with your
company logo
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Complaints

*Link to the list of
Complains
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You have 5 open actions

Aoboes: &3 Dus iy LLOS0008. Shie Daisls

mpply cuntored sl replacernant cae

Aoon: 85 Dum byt LU/I32008.  Show Deimdy
Carmy oo ek Tor condomas

Aobon: 180 Dus byt D208, Shiny Detals
Anmpnn rgation ot

Acdon: B8 Due by JLOI2I008.  Show Deimdy
Apmrvn nabed procecue

Acion: B8 Do e D0/LDO0OR.  Shiw Daishy
Arafyne wi we get ey coabng

You have 2 open complaints

Corrgelant: 5 Due by: S50/ 2000 Sagy Detpiy

Cumtomar aind Sk we dupioaied an order

Corrplars: 36 Doa by: 168:/'10,2008. Show Dsindy

tigt detered o hme

List of Actions

*Can be created
within Audits,
Complaints &
Reviews

* Specific to the
individual user
within your
company

List of Complaints

 Specific to the
individual user
within your
company




Complaints e -
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markl

TTT - Complaint: 49 Due by: 16/12/2008. Show Details
Closed: 19/12/2008

M ai n M e n u sl Missing item

Harsg Complaint: 48 Due by: 14/12/2008. Show Details
Closed: 16/12/2008
Loose Wire

Complaints

e Complaints can be
Internally or
Externally generated

Complaint: 47 Due by: 08/12/2008. Show Details

Test

Complaint: 46 Due by: 03/12/2008. Show Details
Closed: 04/12/2008
Incorrect Item sent

Complaint: 45 Due by: 02/12/2008. Show Details
S by i Closed: 04/12/2008
—r Sharp Edges

o
Complaint: 44 Due by: 01/12/2008. Show Details
Closed: 03/12/2008

Aggats Miss Coat

alrirs A Complaint: 42 Due by: 01/12/2008. Show Details
Closed: 03/12/2008

Fezerhy Does Not Work

Complaint: 43 Due by: 01/12/2008. Show Details
Closed: 01/12/2008
L
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markg | Main Complaint Details

s | D

[ Investigation ] [ Closing ] [ Financial ]
puest
Complaint No: 46
Hisimeg: Ref Ii
eference:
Header |
s Customer:
°T0p I|ne o Product:
. Bazorty Priority:
Information o Initial Fault: |

° La OU'[ & Fle|dS Shipes Replacement Reference No:
y \ E— Saurce:

bespoke to your m ype:
company | opened: [03r1212008 |
. . i Acknowledged:
* Printed version g

. . ) Internal Originator:
available if required

Look at By:

Products that are Returned to Site
Product on Site:

Desposition:
T Authority:
Complaint Form Working Complaint Form ]
=on Cul
F2w .00
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A u t O I I l at I C B Untitled - Message (Rich Text) [ ]

JEiIe Edit Yiew I[nsert Format Tools Actions Help ‘

" . | =gend | & 4 B2 @[ By 0 T attachas Adobe PoF @ % |t 4 | ¥ | EJoptions.. | @) .
NOtIfI Catl O n [ ana s JJA|B 7z U|[E==EEE+ v soutre-
e ||
e ||
Subject: |
This is an automated email from Titan QMS. You have the following outstanding items raised against you. =

Automated Email

You have a new complaint:

o Se nt to the Incorrect Item Sent
. .o . Opened: 03/12/2008
individual assigned
to assess the

Complaint _—

 Also appears on
the individual's
home page
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Individual
. G- o rpsmmmtanams o/ T _
Complaint o amms

Investigation
markl

[ Main ,H I [ Closing ] [ Financial ]

s | D

. . Complaint [Jerf 46
Investigation - R/ﬂ,/ IR

Hsmeg

. Investigation (What has happened):
°® Detalls Of What aCtua”y [markn: 03/12/2008 16:29] It seems like we ...........

happened (unlimited text
field) =
« Full Traceability (time h"w\

and date stamped)

» Cut and paste emails

Training

Root Cause Analysis

Root Cause Analysis:

e Unlimited text field

Corrective Action Taken -
 Unlimited text field m\ T
F2w 181 \"
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Closing a
Com p | al nt GO - (81w ey — P_._
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markl Closing Complaint

Cl 0S I n il [ Main ] [ Investigation || | [ Financal |
vy . . Pl Complaint No: 46
.Ablllty tO |dent|fy yOUI’ Home Reference: Ii
root cause |Area 5
__ﬁ“—"_’__ |F'r0b|em 3 v|
- Area, Problem & I Fault 4 v
Identified Fault = Date Close:
Complaints Further Comments: |
*All fields bespoke to your | | ==
requirements
Assets
Corrective Actions ; ggmetle%l ug,:jlesz;énogﬂmm& Show Details
raining

Replace Product

* U n II m Ited nu m ber Of r_'~,.“_.:| Action: 103 Due by: 25/12/2008. Show Details
Actions can be raised | [
against any Complaint Documents , |
YT T T— Action: 102 Due by: 31/12/2008. Show Details
i Eapay Completed: []3.,?12{2008
° Same format aS 1q] the Assess how this happened
Audits section _
Sion Cx
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Automatic
Notification

Automated Email

*Sent to the
individual assigned
to assess the
Corrective Action

 Also appears on
the individual's
home page

Titan QMS
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¥ Untitled - Message (Rich Text)

JEiIe Edit Wiew Insert Format Tools Actions Help

=10l

| =send @& 2 C2 B[ 0 7 attachas adobeFoF |3 8, | ! 4 | ¥ | EJoptons.. | @) .
o jamrufs

Arial -

—

iZ £ 15 4+ ¥ Signature - ,‘

To... ||

.. ||

Subject: I

This is an automated email from Titan QMS. You have the following outstanding items raised against you.

New have a new Action: Action: 101

Action Required: Replace Produce: 04/12/2008
Source: Complaint

Quick Link: https://wwwv. #HHHH#H




Financial
Section S — .

£ Tiian Qi Hams - Windees |rissesi [nplees

W | T P B = O =) Page s 3 Took -
markl Financial Analysis
= [ Main ][ Investigation
. . ,
Financial :':! Complaint No:
] .
o -
Relevant flelds to <4‘ﬂﬁ43/ Actual Cost to Company: ‘250_00 ‘
gssesls thetCOSt Of a ?:\\ Admin Charge: ‘25.00 ‘
ompiaint to your . Credit Value: 1350.00 \
Company Shper 41 Credit Note Reference: ‘54321 ‘
= Goods Returned Value: ‘200_00 ‘
i) Credit Authority: [— v
CO mments =_.1=-.J Corrective Action Taken:
Training
«Comments related to the S o
Corrective Actions
* General comments N
Section T
L
PIv L0l General Comments:
| |
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Complaint
Reports

Root Cause Compact

* Allows you to:

- Assess the biggest
Costs

- Assess the biggest
Numbers

 Perfect for a
Management Review
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o & *Fagm = () Tooks =
Mark 1 Demo Twelve Month Report between 02/01/2008 and 31/12/2008
Source of Complaint Total Total Cost Type of Complaint Number Cost
Customer 33 9627.00 Audit 1
Product 19 8357.00
Service 13 1270.00
Internal 8 1635.00 Product 2 35.00
Service 5 100.00
Unknown 1 1500.00




Complaint

£ Tiian Qi Hams - Windees |rissesi [nplees
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Close out all Complaints between 01/10/2008 and 31/12/2008

mar II"l Cl:lnp;auizt Average Days Complaint Customer
H e et Audit 3 Charl 30/09/2008 03/10/2008 3
Complaints Closure ) = o
sl Product 7 26 Charlie Two 30/09/2008 01/10/2008 1
Hmee 30 Delta 003 06/10/2008 07/10/2008 1
° A”OWS you to 31 Bravo 004 09/10/2008 03/12/2008 55
32 Bravo 003 15/10/2008 16/10/2008 1
Audis 13 Charlie 003 27/10/2008 27/10/2008 0
= See Where your pew 34 Charlie 003 27/10/2008 29/10/2008 2
. R 40 Echo Five 26/11/2008 27/11/2008 1
Complalnts have 41 Gama Five 25/11/2008 27/11/2008 2
been ClOsed the lirits a4 Foxtrot Five 01/12/2008 03/12/2008 2
- — | Shires 45 Faxtrot Two 02/12/2008 04/12/2008 2
qL”CkeSt erimei Sservice 2 28 Charlie 01 02/10/2008 02/10/2008 0
- 35 Delta Five 02/11/2008 06/11/2008 4
. [revre kD Delta 007 21/11/2008 25/11/2008 4
- Assess the blggeSt R 42 Charlie Five 01/12/2008 03/12/2008 2
: 43 Foxtrot Five 01/12/2008 01/12/2008 0
N u m be rS i a6 Gama 003 03/12/2008 04/12/2008 1
Unknown 1 29 Bravo 007 07/10/2008 08/10/2008 1

* Perfect for a
Management Review
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Complaint
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Review of Non-Conformance to Identify Root Cause Problem between 01/01/2008 and 31/12/2008
markl
paest
Root Cause Analysis
. Audits
Various graphs to
help you analyse & -
improve your e
company :
Assets
i Traimning
=

Many more reports supplied as part of Titan OMS
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Contact Us

Mark 1 Business Systems Ltd

0800 458 9630
www.titangms.com
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